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CASHLESS CATERING

We operate a Cashless Catering system in partnership with our catering supplier Aspens.

The cashless catering system:

e Speeds up the service and reduce queues by removing cash from the canteen.

e Reduces the risk of loss or theft of cash.

o Allows parents greater control to ensure their child spends money on school lunches and

view purchases via WisePay.
e Allows payment over the internet and avoids the need to find cash each day.

o Simplify the administration of free school meals.

How the system works:

Instead of paying with cash at the till, the student will access their account by entering their own
personal PIN number or presenting their ID card to the card reader, which brings up a photo and
account balance on the cashier’s screen. The cashier will then use the touch screen to register the
meal and the cost will be deducted from the student’s account.

The system will allow the students accounts to be credited either via our existing WisePay system
online or via two revaluation machines located in school. The revaluation machines allow
students to scan their ID card or enter their PIN number and feed notes or coins into the machine
which is then credited to their account. Any student eligible for free school meals will have their
account automatically credited each day.
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Step 1
Find your unique Pin Number from your
MyData tab on MyHighcliffe

Hover over each person to find out your
number.

Step 2
Top up your acount using the revaluer machines.

A) Press the Reset Button

B) Enter your Pin Number and press Enter (#)
C) Check that your name is shown here.

D) Add your money not 1p, 2p or 5p.

E) Press the reset button to log off.

Step 3
Scan the QR code on your ID badge at the
canteen or cafe tills to pay for your food!
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Step 2 () Highcliffe School

Top up your acount using Wisepay.

A) Go to food and drink.
B) Select the amount you wish to top up.
C) Check out

Moal Balance | 157 133641 £10.03
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Step 3
Scan the QR code on your ID badge at the
canteen or cafe tills to pay for your food!
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